3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokyMeHT npepocTaeneH KoHcynbTaHTIoc
"0 3awmTe npas noTpebuTeneir" [aTa coxpaHeHus: 28.04.2015
(c u3m. n pon., BcTyn. B cuny ¢ 01.07....

HEeO[HOKpPaTHO, UK NPOSIBMSETCH BHOBb NOCME ero yCTpaHeHus, unu gpyrue nogobHsle HegocTaTkuy;
(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTkl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCnyru) ONs >KU3HWU, 340POBbS,
nMyLLecTBa NOTPeOUTENA M OKpyXalLen cpedbl NPy OObIYHLIX YCNOBUSIX €ro UCMOSb30BaHWUsi, XPaHEHWs,
TPaHCMOPTUPOBKM U yTUNU3auum, a Takke 6e3onacHoOCTb npoLecca BbiNonHeHWs paboTbl (OKkasaHus ycnyri);

YMNONMHOMOYEHHasi M3roToBUTENEM (NPOAABLIOM) OpraHvM3auus WnyM  YNONHOMOYEHHbIA  M3roTOBUTENEM
(npogaBuOM)  uWHAOMBMAYaNbHbIA  NpeanpuHUMaTens  (ganee - YNOMHOMOYEHHas  opraHuM3auusa  Wnu
YMNONMHOMOYEHHbIA MHAMBUAYamNbHbLIA MPEeANnPUHUMATENb) - OpraHuM3auuMsl, OCYyLLeCTBrsLWas onpeaeneHHyo
OedaTenbHOCTb, WNU  opraHuMsaums, cosfgaHHas Ha Tepputopum Poccuiickon ®egepauum  U3rotoBUTENEM
(npogaBUOM), B TOM 4MUCNE WHOCTPaHHbIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAaBLIOM), BbINOMHAKOLWME
onpegeneHHble OYHKUMM Ha OCHOBaHMKM [OroBopa ¢ usrotoButenem (MpogasBLOM) MU YMOMHOMOYEHHbIE UM Ha
NPUHATUE 1 yOoBneTBopeHne TpeboBaHuin NoTpebuTenel B OTHOLWEHUN TOBapa HeHaanexallero kayecrsa, nmbo
nHAMBKMAOYanNbHbIN  NPeanpuHUMaTenb, 3aperMcTpupoBaHHbIn  Ha  Tepputopun  Poccuickon  ®epgepauun,
BbINOMHSAIOWMI onpedeneHHble PoyHKUUM Ha OCHOBaHUWM JOrosopa ¢ M3rotoBuTenem (NpoaasLoM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTpPaHHbIM MPOAABLIOM), W  YMNOMHOMOYEHHBIA WM Ha MpUHATME W
yAoBneTBOpeHue TpeboBaHMin NoTpebuTenemn B OTHOLLEHMN TOBapa HEHaAMNeXallero kayecTsa;

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMMopTEP - OpraHM3auMsl HEe3aBMCMMO OT OpraHM3auMOHHO-NPaBOBON (QOPMbl UMW  UHAWBWUAYAmNbHbIA
npeanpuHMMaTenb, OCYLLEeCTBsLWME WMMIOPT ToBapa ANA ero nocregylowen peanusauum Ha Tepputopun
Poccuiickon ®epepavmu.

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Mnaea |. OBLUUE MNONOXEHUA

Cratba 1. MpaBoBoe perynuposaHne oTHOLLEHWIA B 06MnacTy 3allmTbl Npas notpebuTeneii

1. OTHoLWeHMA B 0bnacTu 3awwmThbl Npas noTpebutenen perynupytotes IpaxgaHckum kogekcom Poccuinckom
depepaummn, HacToAWMM 3akoHOM, ApyruMn defepanbHbIMU 3akoHaMKU (ganee - 3akoHbl) U NPUHUMaeMbiMU B
COOTBETCTBMM C HAMW NHBIMWU HOPMAaTMBHbBIMW NpaBoBbIMU akTamun Poccuiickon ®epepavmu.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNMpaeutenbcTtBo Poccuiickon ®enepaunm He Bnpase nopy4vatb deaeparnbHbIM opraHaMm UCMOMHUTENbHOM
BNacTu NpUHMMAaTh akTbl, COAepPXaLlime HOpMbI O 3aLiuTe npas noTpeduTenen.

MpaeuTtenbcTBo Poccuiickon depepaummn BnpaBe M3gaBaTtb A5s noTpedbutens v npogaeua (M3roToBUTENS,
NCNOSTHMTENS, YMNONMHOMOYEHHON OpraHusaumm unm YnosIHOMOYEHHOO WHAMBUMAYaNbHOMO npeanpuHuMaTens,
umnopTtepa) npaBuna, obsi3aTenbHble MPU 3aKMOYEHMU U UCTMOSNHEHUM NYONUYHBIX [OrOBOPOB (4OrOBOPOB
PO3HUYHOW KyNIM-Npogaxu, S3HeprocHabXkeHus1, JOroBOPOB O BbINOMIHEHMN paboT 1 00 okasaHuM ycnyr).

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
Ab63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbin 3akoH oT 18.07.2011 N 242-$3.

Cratbsa 2. MexayHapoaHble goroopbl Poccuickon ®enepavnm

Ecnn mexayHapoaHbiM foroBopomMm Poccuiickon denepaunm ycTaHOBMEHbI MHbIE NpaBuia O 3aliute npas
notpeburtenen, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSIIOTCA NpaBuia MexagyHapogHoro
Jorosopa.

Cratbs 3. NMpaBo notpebutenein Ha npoceeLleHne B 0b6nacTy 3awmTbl npaB notpebutenen

MpaBo noTpebutenein Ha npoceBelweHWe B obnactu 3awutbl nNpaB noTpebutenen obecneynmBaeTcs
NMOCPELCTBOM BKIHOYEHUSI COOTBETCTBYIOLLMX TpeboBaHU B deneparnbHble rocynapCTBEHHbIe 0OpasoBaTernbHble
CcTaHgapTbl M obpasoBaTeribHble MNporpaMmbl, a TakkKe MNOCPEACTBOM OpraHusauum cucTembl MHopMauum
notpebutenein o6 Ux npaBax U 0 HEOBXOAUMbIX LENCTBUAX NO 3aLLUTE STUX MNpaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbs 4. KavecTtBo ToBapa (paboTkl, ycnyru)

1. Mpopgaeey, (McnonHUTenb) 0b65A3aH nepenaTtb NOTpedbUTENto ToBap (BbIMNONMHUTL pPaboTy, okasaTb ycnyry),
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Ka4yecTBO KOTOPOro COOTBETCTBYET LOrOBOPY.
2. Mpu oTCcyTCTBMM B AOroBOpE YCOBWUIA O KadecTBe ToBapa (paboTbl, ycryr) npogasel, (MCNONMHUTENb)

06s13aH nepepatb noTpebuTento ToBap (BbIMOMHMTL paboTy, okasaTb YCnyry), COOTBETCTBYIOLMA OOLIYHO

npeabsiBnsiemMbiM TpeboBaHUSIM M MPUrOAHbLIA AN Lenen, ons Kotopbix ToBap (paboTa, ycnyra) Takoro poga

06bIYHO NCMONb3yeTCs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npoaasel, (MCNonHUTENb) Npy 3aknioYeHnn gorosopa obin nocTtaeneH noTpedutenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHnsi Topapa (BbIMONHEHMS paboTbl, Oka3aHus ycryru), npogasel, (MCMONHUTENb)
06s13aH nepeaatb noTpebutento ToBap (BbINONMHUTL PaboTy, okasaTb YCnyry), NpUrogHbli Ansi UCNONb30BaHNS B
COOTBETCTBUW C STUMMW LIENSIMU.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio nNpogasel, 06s83aH nepeaartb NoTpedbuTento ToBap,
KOTOphLI COOTBETCTBYET 00pasLy v (UNKn) onucaHuio.

5. Ecnu 3akoHamu vnn B YCTaHOBIIEHHOM WMMW Mopsigke MPenycMOTpeHbl obsizaTenbHble TpeboBaHUs K
ToBapy (paboTe, ycnyre), npoAaaseLl, (MCnonHUTENb) 06s13aH nepegatb NoTpebuTento ToBap (BbIMONHUTL paboTy,
okasaTb YCnyry), COOTBETCTBYIOLMIA 3TUM TpeboBaHNAM.

(n. 5 B peq. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. NpaBa 1 06593aHHOCTM U3roTOBUTENS (MCMONMHUTENS, NpoAaBLua) B 0bnacTy yCcTaHOBNEHNS Cpoka
Ccnyx06bl, CpoKka rogHoCTM ToBapa (paboTbl), a Takke rapaHTUIAHOrO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboty), NnpegHa3HayYeHHbIA ANs ANIMTENbHOrO UCMONb30BaHWs, 3roTOBUTENb (MCMNONMHUTENb)
BrpaBe YyCTaHaBnMBaTb CPOK CNyxObl - Nepuof, B TEYEHWE KOTOPOro M3roToBUTENb (MCMonHUTEmNb) 0bsidyeTcs
obecneunBatb MNOTPEOUTENIO BO3MOXHOCTE WCMONb30BaHMS ToBapa (paboTbl) MO Ha3HAYEHWO U HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHblE HEAOCTaTKM Ha OCHOBaHWWM NyHKTa 6 ctatbM 19 M nyHkTa 6 ctatbm 29
HacTogLlero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WNarotoButenb (uUcnonHutenb) obsi3aH ycTaHaBnMBaTb CPOK Cnyxbbl ToBapa (paboTbl) ANUTENBHOro
Nonb30BaHWSA, B TOM 4MCre KOMMMEKTYIOWMX M3genui (getanewn, ya3noB, arperaToB), KOTOpble MO UCTEYEHUU
onpeneneHHoro nepuoaa MOryT NpefcTaBnaTb ONAaCHOCTb ANSA XU3HW, 300POBbsA NOTPEOUTENS, NPUYMHATL Bpes
€ero UMyLLLeCTBY M OKpY>KatoLlen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCIIATLCA eAUHULLAMU BPEMEHU, a TaKKe MHbIMU eauHULaMn
nU3MepeHnss (KunomeTpamu, MeTpamMu U MNPOYMMWU  eOuHULAMU U3MEPEHUs ucxoaa u3  dYHKUUOHANbHOro
Ha3Ha4yeHusi ToBapa (pe3yrbTata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlnoc: npumedaHme.

O nopsigke yCTaHOBIMEHUSA CPOKOB FOAHOCTW Ha TOBapbl, NEPEYUCIIEHHbIE B MYHKTE YeTBEpPTOM cTaTbu 5
OaHHOro JOKYMEHTa, B CBA3N ¢ TpeboBaHusmn PepepanbHoro 3akoHa oT 27.12.2002 N 184-93 "O TexHU4Yeckom
perynupoBaHmmn" cM. nnceMo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHKs, napgroMepHo-KOCMeTUYECKNE TOBapbl, MeguMKaMeHTbI, TOBapbl ObITOBOM XMMUM 1
MHble NogobHbIe ToBapbl (paboTbl) 3rOTOBMTENb (MCMONMHUTENDB) 00A3aH yCTaHaBMNMBaTb CPOK FOQHOCTU - Nepuoa,
MO UCTEYEHNM KOTOPOro ToBap (paboTa) cumTaeTcst HENPUroaHbIM Arst UCMONb30BaHMSA MO HA3HAYEHMIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpopaxa ToBapa (BbIMNONHEHNE paboThbl) N0 NCTEYEHUN YCTAHOBIIEHHOIO CPOKa rO4HOCTK, a Takke ToBapa
(BbinOnHeHWe paboTbl), Ha KOTOPbIA AOMKeH ObiTb YCTAHOBMEH CPOK FO4HOCTM, HO OH HE YCTaHOBMEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENB) BNpaBe ycTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUIAHBIA CPOK - Nepuoa, B
TeYeHne KOTOporo B criydae obGHapyxeHus B ToBape (paboTe) HepocTaTka M3roTOBUTENb (MCMOSNHUTEND),
npogasel, YMOMHOMOYEHHas oOpraHusauus WM  YNONHOMOYEHHbIN  UHAMBUAYANbHLIA  NpeanpuHUMaTenb,
nMmnopTtep obs3aHbl yooBnNeTBopuTb TpeboBaHMA NOTpebutens, ycTaHoBreHHble cTaTbamu 18 1 29 HacToswero
3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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