3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokyMeHT npepocTaeneH KoHcynbTaHTIoc
"0 3awmTe npas noTpebuTeneir" [aTa coxpaHeHus: 28.04.2015
(c u3m. n pon., BcTyn. B cuny ¢ 01.07....

MarotoButenb BrnpaBe MNPUHATL 00513aTeNbCTBO B OTHOLLEHWMW HEeOOCTaTKOB ToBapa, OBHapyXXeHHbIX Mo
NCTEYEHNM YCTaHOBIEHHOMO UM rapaHTUNHOIO CpoKa (AONONHUTENbHOE 0653aTeNbCTBO).

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHne JONOMHUTENbHOTO 0bA3aTenbCTBa M3rOTOBUTENS, CPOK AENCTBUSI Takoro obsasatenscrtsa U
nopsigoK OCyLecTBEHUs noTpedbuTenem npas No TakoMy 0bs3aTenbLCTBY ONpeaensoTCs U3roToBUTENEM.
(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CIN OH HEe YCTaHOBMEH N3roTOBUTENEM.

MpooaeeL, BnpaBe MPUHATL 00A3aTENbLCTBO B OTHOLLEHMM HeOoCTaTKoB ToBapa, OBHapy>XeHHbIX Mo
NCTEYEHNM rapaHTUAHOIo CPoKa, YCTAHOBMEHHOIO M3roToBUTENEM (JOMONHUTENBHOE 06A3aTENbCTBO).

CopepxaHvne pononHUTenbHOro obs3aTtenbCcTBa npodaBua, CPOK [OEeWCTBUMA Takoro obsisatenbctesa U
NOpsSAOK OCyLLecTBNeHMsa noTpebutenem npaeB Mo TakoMmy 00SA3aTenbCTBY ONPeAensTcs AOroBOpoOM Mexay
notpebutenem n NpogasLIOM.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. N3roToBuTENb (NpoaaBeL) HeCeT OTBETCTBEHHOCTb 3a He4OCTaTkM ToBapa, OOHapyXXeHHble B TeyeHue
Cpoka OencTBuMA OONOMHUTENBHOrO 0bsA3aTenbCcTBa, B COOTBETCTBUM C ab3aueMm BTOpbIM NyHKTa 6 ctatbn 18
HacTosiLero 3akoHa, a nocrne OKOHYaHUsi cpoka AENCTBUS OOMOMHUTENbHOrO 06s13aTenbCTBa - B COOTBETCTBUN C
NyHKTOM 5 cTaTbu 19 HacTodwero 3akoHa.

(n. 8 BBegeH ®eneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTbs 6. O6sA3aHHOCTb U3roTOBUTENSA 0BECNeYnTb BO3MOXHOCTL PEMOHTA U TEXHUYECKOTO OBCMYXUBaHMUS
ToBapa

MNarotoeutens 0653aH o6ecneynTb BO3MOXHOCTb UCMOMb30BaHWs ToBapa B TeYeHue ero cpoka cry6bl. [na
3TON Lenn U3roToBuUTenb obecrneunMBaeT PEMOHT U TeXHUYeckoe OBCMyXMBaHWMe ToBapa, a TakKe BbIMycK U
MOCTaBKy B TOProBble U PEMOHTHbIE OpraHu3auuM B HEOBXOAMMbIX ONS PEMOHTa U TEXHWUYECKOTo OBCMYyXUBaHUS
o6beMe U accopTUMEHTE 3anacHbiX YacTeln B Te4YeHMe Cpoka MpPOV3BOACTBA ToBapa W MOCME CHATUS ero C
MPOU3BOACTBA B TeYeHUe cpoka CrnyxObl TOBapa, a Mpu OTCYTCTBUW Takoro Cpoka B TeYeHWe OEeCATU MeT CO OHS
nepenayun ToBapa notpeduTento.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyri)

1. ToTpebutenb umeeT npaBo Ha To, 4TOObI ToBap (paboTa, ycnyra) nNpuM OOGbIYHbLIX YCNOBUSIX €ro
NCMONb30BaHWS, XPaHEHUs, TPAHCMOPTUPOBKM 1 yTunuaauum obin 6e3onaceH ANns XuM3HKW, 300pOBbs NOTpedbuTens,
OKpyXXaloLen cpefbl, a Takke He MPUYMHAN Bpesd uUMmyLlecTBy notpebutens. TpeboBaHusi, KOTOpbIE LOMKHbI
obecneumBaTb Ge3onacHocTb ToBapa (paboTbl, YCNyrn) ANs KU3HWM WM 340POBbs MOTPEOUTENS, OKpYKaloLLEn
cpedbl, a Takke NpegoTBpaLleHne NPUYMHEHUs Bpeda MMYLLECTBY NoTpebuTens, sBNstoTCs obssaTenbHbIMU 1
yCTaHaBNMBalTCA 3aKOHOM UMW B YCTAHOBIIEHHOM UM NMOPSOKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoBuTenb (McnonHuTenb) 06s13aH obecneymBatb Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIEHHOIO CpoKa Crnyx0bl UM cpoka rogHOCTN ToBapa (paboThbl).

Ecnu B cootBeTcTBUM C nyHKTOM 1 cTaTbu 5 Hactoswero 3akoHa MW3roToBUTENb (MCMOMHUTEMb) He
yCcTaHoBWI Ha ToBap (paboTy) cpok crnyx0bbl, OH 06a3aH obecneunTb Ge3onacHoCTb ToBapa (paboTbl) B TeYeHue
OEecaTu neT co AHA nepefayn Toeapa (paboTbl) noTpebutento.

Bpen, nNpuWYMHEHHBIN XWM3HKW, 300POBLID WM MMYLLECTBY nOTpebuTens BcneacTene HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO CTaTbel 14 HacTosiero 3akoHa.

3. Ecnu ansa 6e3onacHOCTU UCMONb30BaHUSA ToBapa (paboTbl, YCryru), ero XxpaHeHus, TpaHCNOPTUPOBKA U
yTunusaumm Heobxoammo cobniogath cneuunanbHble NpaBuna (ganee - npasuna), U3rotoBuTemNb (MCMOMHUTENb)
0043aH yKkasaTb 3TW NpaBura B COMPOBOAMTENbHOW OOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpOBKOW MMM MHbIM crnocobom, a npofasel (UcnonHuTenb) obsa3aH JOBECTW 3TW Mpaswuna A0 CBEAEHMS
notpeburens.

KoHcynbTaHTlnoc: npumedaHue.
Mo Bonpocy, kacatoLemyca npumeHeHnsa ab3aua 2 nyHkra 4, cM. nucbmo focctangapta PO ot 22.09.2000 N
MK-110-19/3022.
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4. Ecnn Ha ToBapbl (paboTbl, yCryrM) 3akOHOM WMM B YCTAHOBMEHHOM WM MOPSAKE YCTaHOBMEHbI
obsasatenbHble TpeboBaHusA, obecneduBalowme wux ©Ge30MacHOCTb AN KM3HKM, 3[40pOBbs  MoTpebuTtens,
OKpy>XatoLlen cpedbl U NpefoTBpalleHe NpUYMHEHUS Bpeda UMYLLECTBY NoTpebutens, COOTBETCTBUME TOBapoB
(pabot, ycnyr) ykasaHHblM TpeboBaHMAM  MOANEXUT o00si3aTenbHOMY MOATBEPXKAEHUIO B MOPSiAKe,
npeaycMOTPEHHOM 3aKOHOM U MHBbIMW NPaBOBbLIMW aKTaMW.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTcs npogaxa ToBapa (BbiNofiHeHWe paboTbl, OKa3aHWe ycryrn), B TOM 4YuCrie MMMOPTHOro
ToBapa (pabotbl, ycnyru), 6e3 nHdopmauum o6 06s3aTeNnbHOM NOATBEPXKAEHUN €ro COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HacTosALen cTaTby.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnu ycTaHOBMEHO, YTO Mpu cobniogeHun notpebuTenem YCTaHOBMEHHbIX MpaBWi UCMONb30BaHUS,
XpaHEeHUst NN TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSAET UNN MOXKET NPUYUHUTL BPE >KU3HWU, 300POBbIO U
UMmyLLecTBy  MoTpebuTens, okpyxawwewn cpede, W3roToButenb  (MCMoOnHUTENb, npopasey) obs3aH
He3aMeanuTEeNbHO MPUOCTAHOBUTL €ro MpoM3BOACTBO (peanusauuio) OO0 YCTpaHeHus NpuyvH Bpeda, a B
HeobXoANMbIX Cryyasix NMPUHSATL MEPbI MO U3BbATUIO ero N3 0b6opoTa 1 0T3bIBY OT NOTPeduTens (NnoTpedbutenen).

Ecnu npuynHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roTOBUTENb (MCMONHWUTENb) 00513aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npowu3BogcTBa. [1pyM HEBbLINONMHEHUN W3roTOBUTENEM (MCNOMHUTENEM) 3TOM 06s3aHHOCTU
YMNONMHOMOYEHHbIM hefepanbHbIi OpraH UCMONMHUTENbHOW BMAacTU MpUHMMAET Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHEro pbiHKa U (MnNu) oT noTpedbutensa unu notpebuTtenen B nopsigke, yCTaHOBIEHHOM
3akoHogaTenscTBoM Poccunckon ®epepaumu.

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHBbIE NOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yCryru), noanexart Bo3MeLLeHMo
n3roToBuTenem (MCNonHUTENEM) B NONTHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. NpaBo notpedbutens Ha nHgopMaumio o6 nsrotoBuTene (MCNonHUTene, NpogasLe) U O ToBapax
(pabotax, ycnyrax)

1. MoTpebutenb BnpaBe noTpeboBaTb MpPefOCTaBMeHUss HEOOXOAMMOW M OOCTOBEPHOW MHopMauun o6
nsrotosutene (MCNonHUTEnNe, NpogasLe), pexxume ero paboTbl U peanudyembix UM ToBapax (pabotax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTodAWen cTaTbl MHOPMaUUS B HarnsgHon M AocTynHon dhopme 4OBOAMTCA A0
cBeeHus1 noTtpebutenen npu 3akrnoyeHWM LOroBOPOB KYMMU-NMPOAaXM W [OTOBOPOB O BhINOMHEHUN paboT
(okasaHumM ycnyr) cnocobamu, NpUHATBIMKU B OTAEMbHbIX cdepax obCnyXuBaHWsi NOTpedbuTenemn, Ha PyccKoM
A3bIKe, a JONONHUTENBHO, N0 YCMOTPEHUIO M3roToBUTENS (MCNOMHUTENS, NpoAaBLa), Ha rocy4apCTBEHHbIX A3blkax
cybbekToB Poccuiickon ®enepauumn n poaHblx a3blkax Hapogos Poccuickon deaepaumn.

Cratbsa 9. Hdopmaumsa o6 unsrotosutene (McnonHutene, npoaasLe)

1. WNarotoBuTenob (ucnonHuTenb, npogasel) obA3aH [OBecTM OO cBefeHus notpebutens dupmeHHoe
HaMMeHoBaHWe (HaMeHOBaHWe) CBOEW opraHusauuu, MecTO ee HaxoxaeHus (agpec) u pexum ee paboTbl.
Mpoaasel, (MCcnonHUTEmNb) pasmeLLaeT YkasaHHyo MHopMaLmio Ha BbIBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MarotoButenb (MCnonHWTENb, NpoAaBel) - MHAMBUAYarbHbIA NpeanpuHMMaTenb - OOMMKEH NpenocTaBUTb
notpebutento MHpopMauuo o rocygapCTBEHHON perMcTpaumm M HauMeHOBaHMM 3aperucTpupoBaBLLEro ero
opraHa.

2. Ecnu Bua OeAaTenbHOCTW, OCYLLECTBASIEMbIA U3roTOBUTENEM (MCMOMNHUTENEM, MpodaBLOM), MOAMNEXUT
NULEH3MPOBaHNIO U (UNN) UCNOMHUTENb MMEET FOCYAAPCTBEHHYIO aKKkpeauTauuio, 0O CBeAeHUs noTpebutens
AoMmKHa BbITb JoBegeHa uHdopmauns O BUAE AeATENbHOCTU U3roTOBUTENS (MCNONHWUTENS, npogasua), Homepe
nuueHsunm n (UnuM) HoMmepe cBuAEeTenbCTBa O FOCYAapCTBEHHOM akkpeauTauuu, cpokax AeWCTBUS YKa3aHHbIX
NULEH3Mn 1 (MnNu) ceuaeTenbCTBa, a Takke MHPopMauns o6 opraHe, BblOaBLUEM YKa3aHHble NMULEH3NIO U (Mnn)
CBUOETENbCTBO.

(n. 2 B peg. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. WHdopmaums, npegycMoTpeHHas nyHkTamm 1 n 2 HacToslwen cTaTbW, AofmkHa ObiTb goBedeHa o
cBefeHna noTpebuTenen Takke MpU OCYLLECTBMEHWM TOProBnu, ObITOBOrO M WHbIX BUOOB 06CMYXMBaHWSA
notpebutenen BO BpEMEHHbIX MOMELLEHUSX, Ha ApMapKax, C NOTKOB M B APYrMX Cry4vasx, ecnu Toproens, 6eitoBoe
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